800.357.3182

Automated Surveys

1. Rate your overall
experience at our hospital

g Very Satisfied!

|:\ Somewhat Satisfied

I:l Average
I:l Poor

Don’t leave client
satisfaction to chance!

VSmart makes it easy to
survey your clients using
practice software integration
and email automation. Instant
alerts allow you to quickly
respond to client needs and
ensure complete satisfaction
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Positive Reviews

Take control of your
online reputation!

VSmart automatically identifies
practice "promoters" and makes
it easy for them to share their
excellent experience on major
review sites. In fact, VSmart is
guaranteed to improve your

online rating.
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#1 Referral Source

70%

How did you
hear about us?

7 out of 10 clients
shop online reviews!

Do you know that with every
search done for your clinic, your
reputation shows up first? Local
reviews are the new yellow
pages. Today’s consumers trust
online reviews when choosing a

new business.



